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←←←←  

  ←←

←←←←←←

←←←←

  

  ←←

←←←←  

  ←←

←←←←←←

  

  ←←

←←←←  
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RReeggrrrreessiioonn  

wweeiigghhtt00..5544

77\\00HH

  

  ←←

←←←←  

  ←←←←

  

RReeggrrrreessiioonn  wweeiigghhtt00..0011
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88\\00HH

  

  ←←←←

  

  ←←

←←←←  

   الثالثالثالثالمسار المسار : :←←

←←  

RReeggrrrreessiioonn  

wweeiigghhtt00..2211

99\\00HH
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  ←←←←

←←  

  ←←

←←←←←←

  

  المسار الثالثالمسار الثالث : :←←

←←←←  

   الرابع: الرابع: المسار المسار←←

←←  

RReeggrrrreessiioonn  

wweeiigghhtt00..0055

HH00\\1100

  



www.manaraa.com

                                                                           128                                                                      

                                                                                          
 

  ←←←←

  

RReeggrrrreessiioonn  

wweeiigghhtt00..2277

HH00\\1111

00..3377

  

  ←←

←←  

  ←←

←←←←  
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  RReeggrrrreessiioonn  wweeiigghhtt00..1199

HH00\\1122

00..2222

  

  ←←

←←←←←←

  

  ←←

←←←←  

  ←←

←←  
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  ←←

←←  

RReeggrrrreessiioonn  

wweeiigghhtt00..2277
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CCoonncclluussiioonnss  aanndd  rreeccoommmmeennddaattiioonnss  

  

  

  

8822..00228822..99557788..1133

7766..11008877..00776677..22557766..1133

8877..0077
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  00..2277    

  00..5588

00..220000..5588

00..3399

00..001100..2277

  

  

  00..6611  

  00..2211  

  00..4499  

  00..2255

00..2266  00..337700..1188

00..335500..221100..112200..7766
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AAddddeedd  VVaalluuee

LLeeaarrnniinngg  OOrrggaanniizzaattiioonn..  

((QQuuaalliittyy  CCuullttuurree))  
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ZZeerroo  DDeeffeecctt

EEmmppoowweerrmmeenntt

HHiigghh  
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FFoorrmmaalliittyy

JJuusstt  

iinn  TTiimmee

  

CCoommppeettiittiivvee  

AAddvvaannttaaggee

          

    11  
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        22  

        33  

        44  

      55  

    66  

    77  

    88  

    99  

    1100  

    1111  

    1122  
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                  22000000      1133  

                  11999955      33  

                  ....    

  



www.manaraa.com

                                                                           149                                                                      

                                                                                          
 



www.manaraa.com

                                                                           150                                                                      

                                                                                          
 

UNFPD Project Manager's Planning Monitoring & Evaluation toolkit, 2007
 

Department office of evaluation planning coordination JICA Guaidline for 
Project Evaluation Practical Method for Project Evaluating, Japan 
International Coopration Agencey (JICA).
 

John McGee Howard Thomas, David Wilso Strategy analysis & practice, 
McGraw-Hill, 2005. 

 
Carpinetti, Lc & Martins, RA. (2001) Continuous Improvement Strategies and 
prodection Competitive Criteria, Total Quality Management. 12, 281-282. 

Daft Richard L. (2000).  Management, New York, 5th Edition, The Dryden 
Press, A Division of Harcourt Collage Publishers. 
 
Stading, G.L & Vokurka  R.J (2003). Building Quality Strategy Content Using 
The Process From National and International Quality Awards. TQM & 
Business Excellence. (on line). Available: file:\\ www.Emeraldinsight.com.  
 
Vinzant J. & Vinzant D. (1999). Strategic Management Spin-Offs of The 
Deming Approach. Journal of Management History. (on line). Available: 
file:\\www.Emeraldinsight.com.  
 
Evans J. R & Dean, J.W. (2003) Total Quality Management, Organization and 
Strategy, third Edition USA: South Western.  
 
Srinidhi, BI. 1997, Strategic Quality Management. International  Journal of 
Quality Science. 3, 38-39 
 
Daft, R.L. (2001). Organization Theory and Design. South Western, 
Cincinnatio.
 
Aravindan, P & Devadasan, S.R. (1995), A focused System Model for  
Strategic Quality Managemrnt, International Journal of Quality. (on line).  
Available: file:\\www.Emeraldinsight.com.  

http://www.emeraldinsight.com/
file://www.Emeraldinsight.com
file://www.Emeraldinsight.com


www.manaraa.com

                                                                           151                                                                      

                                                                                          
 

 
Leonard. D &Mc Adam. R(2002). Developing Strategic Quality Management: 
a Research agenda. Total Quality Management. (on line). Available: 
file:\\www.Emeraldinsight.com.  
 
Cetro S. & Peter. J. (1995). The Strategic Management Process, USA: South 
Western. 
 
Taylor H. Cox, Manageing Cultural Diversity Implications for Organizational 
Competitveness, Academy of Management Excutive 5, no. 3, 1991. 
 
Tom Broersma, In Search of the Future, Training and Development, 1995. 
 
James Brian Quinn, Managing Innovation: Controlled Chaos, Harvard 
Business Review 63, 1985. 
Gilbert W. Fairholm, Leadership and the culture of Trust, Westport, Conn: 
Praeger, 1994 
Koontz, Horald & O’Donnell Cyril, Principles of  Management: An Analysis of  
Managerial Function 4th edition, New York: McGraw-Hill Book Co., 1968 
 
Newman, W. H., and Logan, J.P., Strategy and Central Management, 8th 
edition, Cinneinnati: south westren, 1971 
 
Newman, W. H., and Logan, J.P., Constructive Control, Englewood Cliffs, New 
Jersey: Prentice Hall, 1975 
 
Duncan Robert B., Characteristics of Organizational Environment and 
Perceived Environmental Uncertainty, 1972, Administrative Science 
Quarterly (Vol. 17, No.3) 
 
Porter,Michael E., Competitive Strategy: Techniques for Analyzing 
Industries and competitors, New York: free press 1980.
 
Daft L., Organization Theory and Design, New York: West Publishing Co., Inc., 
1989. 
 

file://www.Emeraldinsight.com


www.manaraa.com

                                                                           152                                                                      

                                                                                          
 

Narayanan, V. & Nath, R., Organizational Theory: A Strategic Approach, 1st 
edition, Boston: Richard D. Irwin, Inc., 1993. 
 
Narayanan, V.K. (2001). The Certified Quality Manager Handbook, 2nd 
edition (Mi) Waukee, London: Mc Graw Hill  
 
Jaunch, Lawrence & Glueck William F., Bussiness Policy and Strategic 
Management, New York Mac Grew Hill Book Co., Inc., 2003.
 
Skipton, M.D., Helping Managers to Develop Strategies Long  Rang Planning 
(Vol. 18, No.2, April, 1985.  
 
Agor W.H., How Top Executive use their Intuition to make Important 
Dscision, Business Horizons (Vol.29, No.1) 1986. 
 
Hinterhuber, H.H., & Popp, W., Are you a Strategiat or Just a Manager? 
Harvard Business Review, (Vol. 70 No.1) 1992. 
 
Mintzberg,  Rounding out the Manager’s Job, Sloan Management Review, 
Winter 1994.  
 
Jack Koteen, Strategic Management in Public and Nonprofit             
Organizations, 2nd edition. Westport, CT, USA: Greenwood Publishing Group, 

Inc P: 20  

 

Micheal Allison Jude Kaye, Strategic Planning for Nonprofit Organization

A Practical Guide and Workbook, 2nd edition. NJ, USA: John Willey Sons

Inc., 2005. P: 1-2  

Peteraf, MA, The Cornerstones of Competitive Advantage, a resource- based 
View, Strategic Management Journal (Vol. 14 No.4) 1993.

 

Porter M.E, The competitive Advantage of Nations, Free Press, New York, 
NY, 1990, free press



www.manaraa.com

                                                                           153                                                                      

                                                                                          
 

Carter McNamara, Basic Guide to Program Evaluation, 2008, available on 
http://www.managementhelp.org .
 

 

OECD. “Improving Evaluation Practices: Best Practice Guidelines for 

Evaluation and Background Paper”, 1999.  

Scriven, Michael. “Evaluation Thesaurus, Fourth Edition”, Sage Publications, 

1991. 

UNFPA. “Institutionalization of Results-based Management at UNFPA”, June 
2000. Available at www.unfpa.org/results/index.htm 
 
UNFPA. “RBM at UNFPA”, ORM, April 2000. Available at 
www.unfpa.org/results/index.htm 

UNICEF. “Democratic Evaluation: A proposal for strengthening the 

evaluation function in International Development Organizations”, Working 

Document Number 3, May 1998.  

USAID. “Managing for Results at USAID”, presentation prepared by Annette 

Binnendijk for the Workshop on Performance Management and Evaluation, 

New York, 5-7 October, 1998. 

WFP. “WFP Principles and Methods of Monitoring and Evaluation”, 

Executive Board Annual Session, Rome, 22-26 May, 2000.  

Patton, Michael Quinn. “Utilization- Focused Evaluation – The New Century 

Text”, 3rd Edition, Sage Publications, 1997. 

 
Rossi, Peter; Freeman, Howard E.; Lipsey, Mark W.  “Evaluation – A 
Systematic Approach”, 6th Edition,  SAGE Publications. 1999. 
 
UNFPA document DP/FPA/2000/10 of 5 May, 2000.  “Periodic Report of the 
Executive Director to the Executive Board on Evaluation”.  Available online 
in English at http://www.unfpa.org/exbrd/ 

http://www.authenticityconsulting.com/
http://www.managementhelp.org/
http://www.unfpa.org/results/index.htm
http://www.unfpa.org/results/index.htm
http://www.unfpa.org/exbrd/


www.manaraa.com

                                                                           154                                                                      

                                                                                          
 

 

UNFPA. “Safe Motherhood”, Evaluation Report Number 15, 1999. 

Aubel, Judy. “Participatory Program Evaluation Manual – Involving Program 

Stakeholders in the Evaluation Process”, Catholic Relief Services, Child 

Survival and Technical Support Project, Second Edition, December 1999.  

Available in English, Spanish and French at:  

http://www.childsurvival.com/features/bookmarks/pemanual.cfm 

Coupal Francoise, Simoneau Marie. “Participatory Evaluation: A Case Study 

of CCIC Humanitarian Fund Projects in Haiti”, Mosaic.net, 1997.  Available in 

English at: http://www.mosaic-net-intl.ca/home.html 

Davies, C.T. “An introduction to Advocacy”, Addis Ababa, January 1998. 

Estrella, Marisol and Gaventa, John. “Who Counts Reality? Participatory 
Monitoring and Evaluation: a Literature Review”, IDS Working Paper 70, 
1997.   
  
Ryan, Katherine E., DeStefano, Lizanne Eds. “Evaluation as a Democratic 

Process: Promoting Inclusion, Dialogue, and Deliberation”, New Directions 

for Evaluation,  A Publication of the American Evaluation Association, 

Number 85, Spring 2000. 

UNDP. “Who are the Question-makers – A Participatory Evaluation 
Handbook”, OESP, 1997.  Available in English at  
http://www.undp.org/eo/documents/who.htm   
Burke Rory, Project Management Planning and Control, John Weley & Sons 
New York, 1993 Second edition. 
 
USAID. “Conducting a Participatory Evaluation”, Performance Monitoring 
and Evaluation TIPS 1996, Number 1. Center for Development Information 
and Evaluation. Available in English at: http://www.dec.org/usaid_eval/#004 
 
Centres for Disease Control and Prevention (CDC). “Steps in Program Evalua-

tion”, CDC Evaluation Working Group, September 1999.  Available in English 

on the web at: http://www.cdc.gov/eval/steps.htm 

http://www.childsurvival.com/features/bookmarks/pemanual.cfm
http://www.mosaic-net-intl.ca/home.html
http://www.undp.org/eo/documents/who.htm
http://www.dec.org/usaid_eval/#004
http://www.cdc.gov/eval/steps.htm


www.manaraa.com

                                                                           155                                                                      

                                                                                          
 

 
Halabi, Hanan; Salem, Ruwaida; Wick, Laura. “Jenin Community Based RH 

Education Project”, Project-end Evaluation for UNFPA.  Birzeit University, In-

stitute of Community and Public Health,  January 2000. 

 
Ministry of Foreign Affairs, Danida. “Evaluation Guidelines”, February 1999.   

UNICEF. “EVALUATION – A UNICEF Guide for Monitoring and Evaluation – 

Making a Difference?” Evaluation Office, 1991. 

Halabi, Hanan; Salem, Ruwaida; Wick, Laura. “Jenin Community Based RH 

Education Project”, Project-end Evaluation for UNFPA, Birzeit University, In-

stitute of Community and Public Health, January 2000. 

ILO. “Guidelines for the Preparation of Independent Evaluations of ILO Pro-

grammes and Projects”, Evaluation Unit, Bureau of Programming and Man-

agement, November 1997.  Available in  

English, French and Spanish on the web at: 

http://www.ilo.org/public/english/bureau/program/guides/evalmenu.htm 

Management Sciences for Health. “The Family Planning Manager”, Volume 

II, Number 1, January/February 1993.  The full Health Manager’s Toolkit is 

available in English, French and Spanish on the web at 

http://erc.msh.org/index.cfm 

Ministry of Foreign Affairs, Danida. “Evaluation Guidelines”, February 1999.   

 

http://www.ilo.org/public/english/bureau/program/guides/evalmenu.htm
http://erc.msh.org/index.cfm


www.manaraa.com

                                                                           156                                                                      

                                                                                          
 

AAbbssttrraacctt  

IImmppaacctt  ooff  SSttrraatteeggiicc  FFaaccttoorrss  oonn  IImmpprroovviinngg  

““PPrroojjeecctt  EEvvaalluuaattiioonn  AAddmmiinniissttrraattiivvee  PPeerrffoorrmmaannccee  EEffffeeccttiivveenneessss””  

PPrreeppaarreedd  bbyy  

  AAmmaall  SSaa’’oouudd  AAbbeedduullaazziizz  

SSuuppeerrvviisseedd  bbyy  

PPrrooff..DDrr..  IIssssaamm  AAll--  DDaabbbbaagghh  

TThhiiss  SSttuuddyy  aaiimmss  ttoo  aannaallyyssee  tthhee  IImmppaacctt  ooff  SSttrraatteeggiicc  FFaaccttoorrss  oonn  IImm--

pprroovviinngg  ““PPrroojjeecctt  EEvvaalluuaattiioonn  AAddmmiinniissttrraattiivvee  PPeerrffoorrmmaannccee  EEffffeeccttiivvee--

nneessss””  tthhrroouugghh  oouutt  tteessttiinngg  ((ccaauusseedd  aanndd  eeffffeecctt))  ddeeppeennddiinngg  uuppoonn  tthhee  

ooppiinniioonnss  ooff  tthhee  ttoopp  mmaannaaggeemmeenntt  mmeemmbbeerrss  aanndd  EExxeeccuuttiivveess  MMaann--

aaggeemmeenntt  iinn  ““OOBBEEIIKKAANNNN  FFOORR  RREESSEEAARRCCHH  AANNDD  DDEEVVEELLOOPPMMEENNTT””  CCoomm--

ppaannyy..  

TThhee  pprroobblleemm  tthhaatt  tthhiiss  ssttuuddyy  hhaannddlleess  wwiitthh  ccaann  bbee  ssuummmmaarriizzeedd  wwiitthh--

iinn  tthhee  kkeeyy  qquueessttiioonn  ““WWhhaatt  ccoouulldd  bbee  tthhee  nnaattuurree  ooff  ppoossssiibbllee  eeffffeecctt  ooff  

SSttrraatteeggiicc  FFaaccttoorrss  oonn  IImmpprroovviinngg  PPrroojjeecctt  EEvvaalluuaattiioonn  AAddmmiinniissttrraattiivvee  

PPeerrffoorrmmaannccee  EEffffeeccttiivveenneessss””..  HHeennccee  ffrroomm  tthhiiss  iissssuuee  aarraaiissee  aa  ggrroouupp  ooff  

sseeccoonnddaarryy  qquueessttiioonnss  tthhaatt  tthhiiss  tthheessiiss  aatttteemmpptt  ttoo  hhoolldd  aannsswweerrss  ffoorr..  

IInn  oorrddeerr  ttoo  aaccccoommpplliisshh  iittss  ggooaallss  ddeeppeennddiinngg  uuppoonn  sscciieennttiiffiicc  mmeetthhoodd--

llooggyy,,  tthhee  tthheessiiss  hhaadd  rreeaacchheedd  iittss  ttaasskk  tthhrroouugghhoouutt  ggaatthheerriinngg,,  pprroo--
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cceessssiinngg  aanndd  aannaallyyzziinngg  ddaattaa  bbaasseedd  oonn  tthhee  ooppiinniioonn  ooff  ((3300))  ddiiffffeerreenntt  

mmaannaaggeemmeenntt  lleevveellss,,  ttoopp,,  ooppeerraattiioonnaall,,  wwoorrkkiinngg  iinn  ““OOBBEEIIKKAANN””  CCoomm--

ppaannyy  bbyy  uussiinngg  aa  qquueessttiioonnnnaaiirree  ccaarreeffuullllyy  ddeessiiggnneedd  aanndd  eellaabboorraatteedd  aass  

aa  mmeeaassuurriinngg  ttooooll  ffoorr  tthhiiss  ssttuuddyy..  TThhee  tthheessiiss  hhaadd  uusseedd  tthhee  mmuusstt  ssiiggnniiff--

iiccaanntt  ssttaattiissttiiccaall  mmeetthhooddss,,  ddeessccrriippttiivvee  aanndd  ppeerrssppeeccttiivvee  ((PPaatthh  AAnnaallyy--

ssiiss))  iinn  tteessttiinngg  iittss  hhyyppootthheesseessee..  

TThheessiiss  mmaaiinn  ffiinnddiinnggss::  

11..  AA  ppoossiittiivvee  iimmppaacctt  ooff  ssttrraatteeggiicc  ffaaccttoorrss  ((SSWWOOTT  aannaallyyssiiss,,  MMiissssiioonn  

ddeetteerrmmiinniinngg,,  aanndd  ppllaannnniinngg  aanndd  iimmpplleemmeennttiiaattiioonn  eexxppeeccttaattiioonn  

bbyy  uussiinngg  sscceennccrriiooss  mmeetthhooddeess))  oonn  iimmpprroovviinngg  PPrroojjeecctt  EEvvaalluuaattiioonn  

AAddmmiinniissttrraattiivvee  PPeerrffoorrmmaannccee  EEffffeeccttiivveenneessss  ((QQuuaalliittyy  ppeerrffoorr--

mmaannccee,,  TToottaall  qquuaalliittyy  mmaannaaggeemmeenntt,,  CCoommppeettiittiioonn))..  

22..  TThhee  iinnddiiccaattoorrss  ooff  ccoommppeettiittiivvee  ppoossiittiioonn  ccoommppeettiittiivveenneessss  tthhee  

ssttrroonnggeesstt  ppoossiittiivvee  rreellaattiioonn  oonn  iimmpprroovviinngg  PPrroojjeecctt  EEvvaalluuaattiioonn  

AAddmmiinniissttrraattiivvee  PPeerrffoorrmmaannccee  EEffffeeccttiivveenneessss,,  wwhheerree  tthhee  rreeggrreess--

ssiioonn  wwiieegghhttss  ((6666%%)),,  TThhee  rreeggrreessssiioonn  wwiieegghhttss  ooff  qquuaalliittyy  ppeerrffoorr--

mmaannccee  ccoommeess  sseeccoonndd  oonn  iimmpprroovviinngg  PPrroojjeecctt  EEvvaalluuaattiioonn  AAddmmiinn--

iissttrraattiivvee  PPeerrffoorrmmaannccee  EEffffeeccttiivveenneessss  wwiitthhiinn  tthhee  ssaammee  mmeetthhoodd  

wwhheerreeaass  tthhee  rreeggrreessssiioonn  wweeiigghhttss  rreeaacchheedd  ((5599%%)),,  aanndd  tthhee  iinnddii--

ccaattoorrss  ooff  ttoottaall  qquuaalliittyy  mmaannaaggeemmeenntt  ccoommeess  tthhiirrdd    oonn  iimmpprroovviinngg  
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PPrroojjeecctt  EEvvaalluuaattiioonn  AAddmmiinniissttrraattiivvee  PPeerrffoorrmmaannccee  EEffffeeccttiivveenneessss  

wwhheerreeaass  tthhee  rreeggrreessssiioonn  wweeiigghhttss  rreeaacchheedd  ((5533%%))..  

SSttuuddyy  MMaaiinn  CCoonncclluussiioonnss::  

11..  DDeeeeppeenniinngg  aawwaarreenneessss  ooff  tthhee  rroollee  ooff  eenncclloouuddiinngg  ssttrraatteeggiicc  ffaacc--

ttoorrss  iinn  tthhee  pprroojjeecctt  mmaannaaggeemmeenntt  ppeerrffoorrmmaannccee  ppaarrttiiccuullaarrllyy  

((pprriivvaattee  sseeccttoorr))..  AAnndd  tthhee  lleevveell  ooff  iimmppoorrttaannccee  wwiitthhiinn  tthhee  eennttrryy  

ccrriitteerriiaa  ffoorr  eevvaalluuaattiinngg  ppeerrffoorrmmaannccee,,  ffoorr  tthhee  ppuurrppoossee  ooff  iimm--

pprroovviinngg  iittss  eeffffeeccttiivveenneessss  iinn  ddeemmoonnssttrraattiinngg  tthhee  ttrruutthh  ooff  tthhee  

ppeerrffoorrmmaannccee  aanndd  aacchhiieevveemmeenntt..  

22..  TThhee  aaddooppttiioonn  ooff  tthhee  TToottaall  qquuaalliittyy  mmaannaaggeemmeenntt  aapppprrooaacchh  wwiitthh  

ttoottaall  qquuaalliittyy  ssttrraatteeggyy,,  bbaasseedd  oonn  aa  ddeeeeppeerr  aawwaarreenneessss  ooff  tthhee  

rroollee  aanndd  iimmppoorrttaannccee  ooff  qquuaalliittyy  ttoo  eenntteerr  tthhee  aarreennaa  ooff  bbuussiinneessss  

oorrggaanniizzaattiioonnss  iinn  tthhee  iinntteerrnnaattiioonnaall  mmaarrkkeettss..  

33..  OObbeeiikkaann  ffoorr  RReesseeaarrcchh  aanndd  ddeevveellooppmmeenntt  ccoouulldd  aappppllyy  tthhee  mmoodd--

eell  ooff  ssttuuddyy  oonn  tthhee  eexxeeccuuttiinngg  pprroojjeeccttss  tthhaatt  aaddoopptt  tthhee  ssttrraatteeggiicc  

ppllaannnniinngg  ddiimmeennssiioonn..  

44..  TThhee  ssttuuddyy  mmooddeell  eexxaammeenndd  iinn  tthhiiss  tthheessiiss,,  ccoouulldd  bbee  aapppplliieedd  oonn  

aannyy  pprroojjeecctt  hhaass  ssttrraatteeggiicc  ppllaann;;  iitt  nneeeeddss  ttoo  iimmpprroovvee  tthhee  eeffffeecc--

ttiivveenneessss  ooff  eevvaalluuaattiioonn  pprroocceedduurreess,,  qquuaalliittyy  ssttaannddaarrddss  tthhrroouugghh  

aa  ccoommpprreehheennssiivvee  aanndd  ccoommppeettiittiivvee..  


